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ʄʝʪʦʜʦʣʦʛʽʷ 

o ɸʫʜʠʪʦʨʽʷ: ʤʝʰʢʘʥʮʽ ʈʽʚʥʝʥʩʴʢʦʾ ʦʙʣʘʩʪʽ ʚʽʜ 18 ʨʦʢʽʚ ̔  ʩʪʘʨʰʽ  

o ɺʠʙʽʨʢʘ ʨʝʧʨʝʟʝʥʪʘʪʠʚʥʘ ʟʘ ʚʽʢʦʤ, ʩʪʘʪʪʶ ʽ ʪʠʧʦʤ ʧʦʩʝʣʝʥʥʷ.  

o ɺʠʙʽʨʢʦʚʘ ʩʫʢʫʧʥʽʩʪʴ: 800 ʩʞʪʨʧʦʝʞʦʫʾʛ 

o ʆʩʦʙʠʩʪʝ ʬʦʨʤʘʣʽʟʦʚʘʥʝ ʽʥʪʝʨʚôʶ (face-to-face) 

o ʇʦʤʠʣʢʘ ʨʝʧʨʝʟʝʥʪʘʪʠʚʥʦʩʪʽ ʜʦʩʣʽʜʞʝʥʥʷ: ʦʞ ʚʾʤʵʱʞ 3,5% 

o ʊʝʨʤʽʥʠ ʧʨʦʚʝʜʝʥʥʷ: 21-30 ʜʩʬʝʦʸ 2016 ʩ. 

 

ʆʧʠʪʫʚʘʥʥʷ ʧʨʦʚʝʜʝʥʦ ʚ ʨʘʤʢʘʭ ʨʝʘʣʽʟʘʮʽʾ ʩʫʙʧʨʦʝʢʪʫ çʇʽʜʚʠʱʝʥʥʷ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʣʽʢʫʚʘʥʥʷ ʪʘ ʧʨʦʬʽʣʘʢʪʠʢʠ ʭʚʦʨʦʙ ʩʠʩʪʝʤʠ ʢʨʦʚʦʦʙʽʛʫ ʚ 

ʈʽʚʥʝʥʩʴʢʽʡ ʦʙʣʘʩʪʽ ʥʘ ʧʝʨʽʦʜ ʟ 2015 ʧʦ 2020 ʨʦʢʠè, ʱʦ ʨʝʘʣʽʟʫʻʪʴʩʷ ʚ 

ʨʘʤʢʘʭ ʧʨʦʝʢʪʫ ʉʚʽʪʦʚʦʛʦ ɹʘʥʢʫ ʪʘ ʄʽʥʽʩʪʝʨʩʪʚʘ ʦʭʦʨʦʥʠ ʟʜʦʨʦʚôʷ 

ʋʢʨʘʾʥʠ  çʇʦʣʽʧʰʝʥʥʷ ʟʜʦʨʦʚôʷ ʥʘ ʩʣʫʞʙʽ ʫ ʣʶʜʝʡè.  



ʛʨʫʧʘ ʈɽʁʊʀʅɻ  |  ʉʪʘʥ ʤʝʜʠʯʥʦʾ ʩʬʝʨʠ ʫ ʈʽʚʥʝʥʩʴʢʽʡ ʦʙʣʘʩʪʽ  |  ʛʨʫʜʝʥʴ 2016 3 

Å 91% ʩʞʪʨʧʦʝʞʦʫʾʛ ʛʛʙʟʙʼ ʠʙ ʦʞʧʚʮʾʝʦʞ ʨʩʧʣʧʦʪʬʤʵʫʬʛʙʫʡʪʸ ʠ ʤʾʣʙʩʞʥ ʨʞʩʞʝ 

ʫʡʥ, ʸʣ ʩʧʠʨʧʰʙʫʡ ʪʛʧʼ ʤʾʣʬʛʙʦʦʸ. ʇʦʣʦʚʠʥʽ ʦʧʠʪʘʥʠʭ, ʷʢ ʧʨʘʚʠʣʦ,  ̒ʟʨʦʟʫʤʽʣʦʶ 

ʩʭʝʤʘ ʣʽʢʫʚʘʥʥʷ, ʷʢʫ ʥʘʜʘʚ ʣʽʢʘʨ, ʪʨʝʪʠʥʽ ï ʯʘʩʪʢʦʚʦ ʟʨʦʟʫʤʽʣʠʤ. ʈʝʩʧʦʥʜʝʥʪʠ ʟ 

ʚʠʱʦʶ ʦʩʚʽʪʦʶ ʪʘ ʟʘʙʝʟʧʝʯʝʥʽ ʩʢʦʨʽʰʝ ʨʦʟʫʤʽʶʪʴ ʧʨʠʟʥʘʯʝʥʥʷ, ʘʥʽʞ ʥʝ ʨʦʟʫʤʽʶʪʴ.  

Å ɺʾʤʵʱʾʪʫʵ ʩʞʪʨʧʦʝʞʦʫʾʛ ʨʾʪʤʸ ʣʧʦʪʬʤʵʫʙʯʾʿ ʠ ʤʾʣʙʩʞʥ ʫʙ ʨʩʡʠʦʙʰʞʦʦʸ ʤʾʣʬʛʙʦʦʸ 

ʨʧʛʦʾʪʫʷ ʙʚʧ ʰʙʪʫʣʧʛʧ ʝʧʪʤʬʮʙʷʫʵʪʸ ʝʧ ʨʩʡʠʦʙʰʞʦʦʸ ʤʾʣʙʩʸ (40%  ̔ 31% 

ʚʽʜʧʦʚʽʜʥʦ), 7% ï ʩʘʤʦʩʪʽʡʥʦ ʧʨʠʡʤʘʶʪʴ ʨʽʰʝʥʥʷ ʱʦʜʦ ʚʣʘʩʥʦʛʦ ʣʽʢʫʚʘʥʥʷ, ʥʝ 

ʟʚʘʞʘʶʯʠ ʥʘ ʧʨʠʟʥʘʯʝʥʥʷ, 14% ï ʢʦʥʩʫʣʴʪʫʶʪʴʩʷ ʱʝ ʟ ʦʜʥʠʤ ʣʽʢʘʨʝʤ. ɾʽʥʢʠ ʙʽʣʴʰ 

ʩʭʠʣʴʥʽ ʜʦʩʣʫʭʘʪʠʩʷ ʜʦ ʧʨʠʟʥʘʯʝʥʴ ʣʽʢʘʨʷ, ʘʥʽʞ ʯʦʣʦʚʽʢʠ. ʅʘʙʘʛʘʪʦ ʙʽʣʴʰʝ ʚʠʢʦʥʫʶʪʴ 

ʧʨʠʟʥʘʯʝʥʥʷ ʣʽʢʘʨʷ ʪʽ, ʭʪʦ ʡʦʛʦ ʟʥʘʶʪʴ (47% ʧʨʦʪʠ 24%) ʪʘ ʦʩʦʙʣʠʚʦ ʪʽ, ʭʪʦ ʡʦʤʫ 

ʜʦʚʽʨʷʶʪʴ (59% ʧʨʦʪʠ 9%).   

Å ʈʞʩʞʛʙʟʦʙ ʚʾʤʵʱʾʪʫʵ ʧʨʡʫʙʦʡʮ (87%) ʝʧʛʾʩʸʼ ʥʞʝʡʰʦʡʥ ʩʞʣʧʥʞʦʝʙʯʾʸʥ 

ʥʞʝʨʩʙʯʾʛʦʡʣʾʛ,  71% ï ʘʧʪʝʢʘʨʽʚ ʪʘ ʬʘʨʤʘʮʝʚʪʽʚ, 70% ï ʙʣʠʟʴʢʠʭ ʪʘ ʟʥʘʡʦʤʠʭ. 

ʄʝʜʠʯʥʠʤ ʨʝʢʦʤʝʥʜʘʮʽʷʤ ʥʘ ʪʝʣʝʙʘʯʝʥʥʽ, ʚ ɯʥʪʝʨʥʝʪʽ, ʚ ʧʨʝʩʽ ʪʘ ʥʘ ʨʘʜʽʦ ʜʦʚʽʨʷʻ 

ʥʘʙʘʛʘʪʦ ʤʝʥʰʘ ʢʽʣʴʢʽʩʪʴ ʦʧʠʪʘʥʠʭ ï 28%, 26%, 22% ʪʘ 19% ʚʽʜʧʦʚʽʜʥʦ. ɹʽʣʴʰʝ 

ʜʦʚʽʨʠ ʽʥʬʦʨʤʘʮʽʾ ʟ ɯʥʪʝʨʥʝʪʫ ʩʧʦʩʪʝʨʽʛʘʻʪʴʩʷ ʟ ʙʦʢʫ ʤʦʣʦʜʽ, ʪʦʜʽ ʷʢ ʩʪʘʨʰʽ ʙʽʣʴʰʝ 

ʦʨʽʻʥʪʫʶʪʴʩʷ ʥʘ ʊɹ ʪʘ ʧʨʝʩʫ. ʎʽʢʘʚʦ, ʱʦ 15% ʜʦʚʽʨʷʪʴ ʧʦʨʘʜʘʤ, ʦʪʨʠʤʘʥʠʤ ʚʽʜ 

ʥʘʨʦʜʥʠʭ ʮʽʣʠʪʝʣʽʚ ʪʘ ʚʦʨʦʞʙʠʪʽʚ, ʧʨʠ ʯʦʤʫ ʩʝʨʝʜ ʩʪʘʨʰʠʭ ʮʝʡ ʧʦʢʘʟʥʠʢ  ̒ʚʜʚʽʯʽ 

ʚʠʱʠʤ, ʘʥʽʞ ʩʝʨʝʜ ʤʦʣʦʜʽ (21% ʧʨʦʪʠ 10%). 

Å ʈʾʝ ʰʙʪ ʛʡʚʧʩʬ ʤʾʣʬʛʙʤʵʦʧʜʧ ʠʙʣʤʙʝʬ 58% ʦʙʢʚʾʤʵʱʞ ʠʛʞʩʫʙʷʫʵ ʬʛʙʜʬ ʦʙ 

ʨʩʧʭʞʪʾʧʦʙʤʾʠʥ ʫʙ ʝʧʪʛʾʝ ʤʾʣʙʩʾʛ, 48% ð ʦʙ ʝʧʛʾʩʬ ʝʧ ʤʾʣʙʩʾʛ ʬ ʯʵʧʥʬ ʠʙʣʤʙʝʾ, 

39% ï ʥʘ ʭʦʨʦʰʝ ʩʪʘʚʣʝʥʥʷ ʟ ʙʦʢʫ ʣʽʢʘʨʽʚ ʪʘ ʧʝʨʩʦʥʘʣʫ ʜʦ ʧʘʮʽʻʥʪʽʚ, 29% ï ʥʘ 

ʥʘʷʚʥʽʩʪʴ ʩʫʯʘʩʥʦʛʦ ʤʝʜʠʯʥʦʛʦ ʦʙʣʘʜʥʘʥʥʷ. ʅʘ ʢʦʤʬʦʨʪʥʽ ʫʤʦʚʠ ʣʽʢʫʚʘʥʥʷ, 

ʤʦʞʣʠʚʽʩʪʴ ʦʪʨʠʤʘʥʥʷ ʧʽʣʴʛʦʚʠʭ ʧʦʩʣʫʛ (ʢʦʥʩʫʣʴʪʘʮʽʡ, ʣʽʢʽʚ) ʪʘ ʰʚʠʜʢʽʩʪʴ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʘʢʣʘʜʽ ʟʚʝʨʪʘʶʪʴ ʫʚʘʛʫ ʜʝʱʦ ʤʝʥʰʝ ï 19%, 18% ʪʘ 16% 

ʨʝʩʧʦʥʜʝʥʪʽʚ ʚʽʜʧʦʚʽʜʥʦ. ɹʽʣʴʰʝ ʫʚʘʛʠ ʥʘ ʧʨʦʬʝʩʽʦʥʘʣʽʟʤ ʣʽʢʘʨʽʚ ʪʘ ʾʭ ʩʪʘʚʣʝʥʥʷ ʜʦ 

ʧʘʮʽʻʥʪʽʚ ʟʚʝʨʪʘʶʪʴ ʤʝʰʢʘʥʮʽ ʩʽʣ, ʣʶʜʠ ʤʦʣʦʜʦʛʦ ʪʘ ʩʝʨʝʜʥʴʦʛʦ ʚʽʢʫ ʪʘ ʙʽʣʴʰ 

ʟʘʙʝʟʧʝʯʝʥʽ. ʅʘʷʚʥʽʩʪʴ ʩʫʯʘʩʥʦʛʦ ʤʝʜʠʯʥʦʛʦ ʦʙʣʘʜʥʘʥʥʷ  ̒ʚʽʜʥʦʩʥʦ ʙʽʣʴʰ ʚʘʞʣʠʚʠʤ 

ʜʣʷ ʤʦʣʦʜʽ. ʊʘ ʞ ʩʘʤʘ ʤʦʣʦʜʴ, ʘ ʪʘʢʦʞ ʤʝʰʢʘʥʮʽ ʤʽʩʪ ʪʘ ʙʽʣʴʰ ʟʘʙʝʟʧʝʯʝʥʽ ʣʶʜʠ 

ʙʽʣʴʰ ʩʭʠʣʴʥʽ ʦʨʽʻʥʪʫʚʘʪʠʩʷ ʥʘ ʢʦʤʬʦʨʪʥʽ ʫʤʦʚʠ ʣʽʢʫʚʘʥʥʷ ʧʽʜ ʯʘʩ ʚʠʙʦʨʫ 

ʣʽʢʫʚʘʣʴʥʦʛʦ ʟʘʢʣʘʜʫ. ɿʘʢʦʥʦʤʽʨʥʦ, ʱʦ ʙʽʜʥʽ ʣʶʜʠ ʪʘ ʦʩʦʙʠ ʩʪʘʨʰʦʛʦ ʚʽʢʫ ʙʽʣʴʰʝ 

ʟʚʝʨʪʘʶʪʴ ʫʚʘʛʫ ʥʘ ʤʦʞʣʠʚʽʩʪʴ ʦʪʨʠʤʘʥʥʷ ʧʽʣʴʛʦʚʠʭ ʧʦʩʣʫʛ ʧʦʨʽʚʥʷʥʦ ʟ ʤʦʣʦʜʰʠʤʠ  ̔

ʙʽʣʴʰ ʟʘʙʝʟʧʝʯʝʥʠʤʠ; ʜʣʷ ʦʩʪʘʥʥʽʭ ʫ ʩʚʦʶ ʯʝʨʛʫ ʙʽʣʴʰ ʚʘʞʣʠʚʦʶ  ̒ʰʚʠʜʢʽʩʪʴ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʘʢʣʘʜʽ.  

 

Å ɿʘ ʨʝʟʫʣʴʪʘʪʘʤʠ ʦʧʠʪʫʚʘʥʥʷ ʉʦʮʽʦʣʦʛʽʯʥʦʾ ʛʨʫʧʠ çʈʝʡʪʠʥʛè, ʥʙʢʟʞ ʝʛʾ ʫʩʞʫʡʦʡ 

ʧʨʡʫʙʦʡʮ (59%) ʦʞ ʠʙʝʧʛʧʤʞʦʾ ʝʞʩʟʙʛʦʡʥʡ ʥʞʝʡʰʦʡʥʡ ʨʧʪʤʬʜʙʥʡ ʠʙ ʧʪʫʙʦʦʾ 

ʨõʸʫʵ ʩʧʣʾʛ. ʂʽʣʴʢʽʩʪʴ ʟʘʜʦʚʦʣʝʥʠʭ  ̒ʚʜʚʽʯʽ ʤʝʥʰʦʶ (32%). ʈʽʚʝʥʴ ʟʘʜʦʚʦʣʝʥʦʩʪʽ ʮʠʤ 

ʚʠʜʦʤ ʧʦʩʣʫʛ  ̒ʜʝʱʦ ʚʠʱʠʤ ʩʝʨʝʜ ʩʝʣʷʥ, ʘʥʽʞ ʩʝʨʝʜ ʤʽʩʪʷʥ. ɺ ʪʦʡ ʞʝ ʯʘʩ, ʬ 

ʩʙʢʯʞʦʫʩʙʮ ʧʚʤʙʪʫʾ ʩʾʛʞʦʵ ʠʙʝʧʛʧʤʞʦʧʪʫʾ ̓  ʦʙʢʦʡʟʰʡʥ. 

Å 23% ʩʞʪʨʧʦʝʞʦʫʾʛ ʛʛʙʟʙʷʫʵ, ʲʧ ʠʙ ʧʪʫʙʦʦʾ ʝʛʙ ʩʧʣʡ ʠʙʜʙʤʵʦʙ ʸʣʾʪʫʵ ʝʞʩʟʙʛʦʡʮ 

ʥʞʝʡʰʦʡʮ ʨʧʪʤʬʜ ʛ ʧʚʤʙʪʫʾ ʨʧʣʩʙʲʡʤʙʪʸ; ʪʘʢʠʡ ʩʘʤʠʡ ʚʽʜʩʦʪʦʢ ʦʧʠʪʘʥʠʭ 

ʚʽʜʟʥʘʯʠʣʠ ʧʦʢʨʘʱʝʥʥʷ ʟʘʛʘʣʴʥʦʾ ʷʢʦʩʪʽ ʤʝʜʠʯʥʠʭ ʧʦʩʣʫʛ, ʦʪʨʠʤʘʥʠʭ ʥʠʤʠ ʦʩʦʙʠʩʪʦ. 

ʇʨʠ ʮʴʦʤʫ, 38-39% ʦʧʠʪʘʥʠʭ ʥʝ ʚʽʜʟʥʘʯʠʣʠ ʞʦʜʥʠʭ ʟʤʽʥ. ɺ ʩʝʣʘʭ ʣʶʜʠ ʙʽʣʴʰ ʩʭʠʣʴʥʽ 

ʚʽʜʟʥʘʯʘʪʠ ʧʦʟʠʪʠʚʥʽ ʟʤʽʥʠ ʧʦʨʽʚʥʷʥʦ ʟ ʤʽʩʪʘʤʠ (ʫ ʨʘʡʮʝʥʪʨʘʭ ʦʮʽʥʢʠ ʥʘʡʥʠʞʯʽ).  

Å ʘʣʾʪʫʵ ʥʞʝʡʰʦʧʜʧ ʧʚʪʤʬʜʧʛʬʛʙʦʦʸ ʬ ʝʞʩʟʙʛʦʡʮ ʤʾʣʬʛʙʤʵʦʡʮ ʠʙʣʤʙʝʙʮ 52% 

ʧʨʡʫʙʦʡʮ ʧʯʾʦʷʷʫʵ ʦʞʜʙʫʡʛʦʧ, ʫʧʝʾ ʸʣ 40% ð ʨʧʠʡʫʡʛʦʧ. ʇʨʠ ʮʴʦʤʫ, ʙʽʣʴʰʝ 

ʥʝʛʘʪʠʚʥʠʭ ʦʮʽʥʦʢ ʜʘʶʪʴ ʤʝʰʢʘʥʮʽ ʤʽʩʪ ʘʥʽʞ ʩʽʣʴʩʴʢʝ ʥʘʩʝʣʝʥʥʷ (56% ʧʨʦʪʠ 48%), ʘ 

ʪʘʢʦʞ ʪʽ, ʭʪʦ ʚʽʜʚʽʜʫʻ ʣʽʢʘʨʽʚ ʜʫʞʝ ʨʽʜʢʦ, ʘʥʽʞ ʪʽ, ʭʪʦ ʢʦʨʠʩʪʫʻʪʴʩʷ ʾʭ ʧʦʩʣʫʛʘʤʠ ʯʘʩʪʦ 

(63% ʧʨʦʪʠ 54%). ɿ ʦʛʣʷʜʫ ʥʘ ʽʥʰʽ ʬʘʢʪʦʨʠ, ʥʘʡʙʽʣʴʰ ʢʨʠʪʠʯʥʠʤʠ ʚ ʩʚʦʾʭ ʦʮʽʥʢʘʭ  ̒

ʤʦʣʦʜʴ, ʣʶʜʠ ʟ ʥʝʧʦʚʥʦʣʽʪʥʽʤʠ ʜʽʪʴʤʠ, ʙʽʜʥʽ ʪʘ ʤʘʣʦʟʘʙʝʟʧʝʯʝʥʽ ʚʝʨʩʪʚʠ ʥʘʩʝʣʝʥʥʷ.  

Å ʋ ʪʦʡ ʞʝ ʯʘʩ, ʷʢʽʩʪʴ ʤʝʜʠʯʥʦʛʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʧʨʠʚʘʪʥʠʭ ʣʽʢʫʚʘʣʴʥʠʭ ʟʘʢʣʘʜʘʭ 

ʙʽʣʴʰʝ 52% ʦʧʠʪʘʥʠʭ ʦʮʽʥʶʶʪʴ ʧʦʟʠʪʠʚʥʦ, 12% ï ʥʝʛʘʪʠʚʥʦ, ʙʽʣʴʰ ʥʽʞ ʪʨʝʪʠʥʘ ʥʝ 

ʟʤʦʛʣʠ ʜʘʪʠ ʦʮʽʥʦʢ. ʃʶʜʠ ʤʦʣʦʜʦʛʦ  ̔ʩʝʨʝʜʥʴʦʛʦ ʚʽʢʫ, ʙʽʣʴʰ ʟʘʙʝʟʧʝʯʝʥʽ, ʘ ʪʘʢʦʞ ʪʽ, 

ʭʪʦ ʚʽʜʚʽʜʫʻ ʣʽʢʘʨʽʚ ʯʘʩʪʽʰʝ, ʙʽʣʴʰ ʩʭʠʣʴʥʽ ʦʮʽʥʶʚʘʪʠ ʧʨʠʚʘʪʥʫ ʤʝʜʠʮʠʥʫ ʧʦʟʠʪʠʚʥʦ.  

Å 40% ʦʧʠʪʘʥʠʭ ʧʽʜʪʚʝʨʜʠʣʠ (ʽ ʤʘʡʞʝ ʩʪʽʣʴʢʠ ʞ ʥʝ ʧʽʜʪʚʝʨʜʠʣʠ), ʱʦ ʙʫʣʠ ʩʚʽʜʢʘʤʠ 

ʨʝʢʦʥʩʪʨʫʢʮʽʾ ʘʙʦ ʨʝʤʦʥʪʫ ʣʽʢʘʨʝʥʴ ʟʘ ʦʩʪʘʥʥʽ ʜʚʘ ʨʦʢʠ. ʇʨʦ ʦʥʦʚʣʝʥʥʷ ʣʽʢʘʨʥʷʥʠʭ 

ʧʨʠʤʽʱʝʥʴ ʟʥʘʯʥʦ ʯʘʩʪʽʰʝ ʟʛʘʜʫʚʘʣʠ ʚ ʩʝʣʘʭ, ʘʥʽʞ ʚ ʤʽʩʪʘʭ (50% ʧʨʦʪʠ 30%).  

Å 22% ʧʨʡʫʙʦʡʮ ʣʧʦʪʬʤʵʫʬʷʫʵʪʸ ʠ ʤʾʣʙʩʞʥ ʙʚʧ ʥʞʝʡʰʦʡʥ ʪʨʞʯʾʙʤʾʪʫʧʥ ʾʠ ʨʩʡʛʧʝʬ 

ʪʫʙʦʬ ʪʛʧʜʧ ʠʝʧʩʧʛ'ʸ ʰʡ ʦʙʝʙʦʦʸ ʚʬʝʵ-y ʣʡʮ ʩʞʣʧʥʞʦʝʙʯʾʢ ʲʧʝʧ ʪʫʙʦʬ ʪʛʧʜʧ 

ʠʝʧʩʧʛ'ʸ ʩʾʝʱʞ ʦʾʟ ʩʙʠ ʦʙ ʩʾʣ, 27% ï ʢʦʞʝʥ ʨʽʢ, ʯʚʝʨʪʴ ï ʢʦʞʥʽ 6 ʤʽʩʷʮʽʚ, 15% ï ʢʦʞʥʽ 

3 ʤʽʩʷʮʽ  ̔ ʣʠʰʝ 7% ʢʦʨʠʩʪʫʶʪʴʩʷ ʪʘʢʦʶ ʧʦʩʣʫʛʦʶ ʱʦʤʽʩʷʮʷ. ʄʽʩʪʷʥʠ, ʣʶʜʠ 

ʩʝʨʝʜʥʴʦʛʦ ʪʘ ʩʪʘʨʰʦʛʦ ʚʽʢʫ, ʞʽʥʢʠ, ʙʽʜʥʽʰʽ ʟʘʟʚʠʯʘʡ ʯʘʩʪʽʰʝ ʟʘ ʽʥʰʠʭ ʩʧʽʣʢʫʶʪʴʩʷ ʟ 

ʤʝʜʠʢʘʤʠ (ʧʨʠʥʘʡʤʥʽ ʢʦʞʥʽ 6 ʤʽʩʷʮʽʚ).  

Å ʈʞʩʞʛʙʟʦʙ ʚʾʤʵʱʾʪʫʵ (67%) ʧʨʡʫʙʦʡʮ ʠʦʙʷʫʵ, ʮʫʧ  ̓ʿʮʦʾʥ ʪʾʥʞʢʦʡʥ ʤʾʣʙʩʞʥ ʙʚʧ 

ʫʞʩʙʨʞʛʫʧʥ. ʈʽʚʝʥʴ ʦʙʽʟʥʘʥʦʩʪʽ ʚʠʱʠʡ ʩʝʨʝʜ ʩʝʣʷʥ, ʞʽʥʦʢ, ʦʩʽʙ ʩʝʨʝʜʥʴʦʛʦ ʪʘ 

ʩʪʘʨʰʦʛʦ ʚʽʢʫ ʪʘ ʣʶʜʝʡ ʟ ʜʽʪʴʤʠ. ɹʽʣʴʰʝ ʧʦʣʦʚʠʥʠ (54%) ʫʩʽʭ ʦʧʠʪʘʥʠʭ ʧʦʚʥʽʩʪʶ ʘʙʦ 

ʯʘʩʪʢʦʚʦ ʜʦʚʽʨʷʶʪʴ ʩʚʦʻʤʫ ʩʽʤʝʡʥʦʤʫ ʣʽʢʘʨʶ. ʇʨʠ ʮʴʦʤʫ, ʞʽʥʢʠ ʪʘ ʩʪʘʨʰʽ ʣʶʜʠ 

ʜʝʤʦʥʩʪʨʫʶʪʴ ʙʽʣʴʰʫ ʜʦʚʽʨʫ ʣʽʢʘʨʝʚʽ, ʘʥʽʞ ʯʦʣʦʚʽʢʠ ʪʘ ʤʦʣʦʜʴ. ɺʘʞʣʠʚʦ, ʱʦ 

ʙʽʣʴʰʽʩʪʴ ʩʝʨʝʜ ʪʠʭ, ʭʪʦ ʟʥʘʻ ʩʚʦʛʦ ʩʽʤʝʡʥʦʛʦ ʣʽʢʘʨʷ, ʜʦʚʽʨʷʶʪʴ ʡʦʤʫ (74%). 

ʈɽɿʖʄɽ 
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Å ɺʾʤʵʱʞ ʨʧʤʧʛʡʦʡ ʧʨʡʫʙʦʡʮ ʦʞ ʛʟʡʛʙʷʫʵ ʤʾʣʾʛ ʝʤʸ ʦʧʩʥʙʤʾʠʙʯʾʿ ʙʩʫʞʩʾʙʤʵʦʧʜʧ 

ʫʡʪʣʬ, 45% ï ʚʞʠʚʘʶʪʴ; ʘʙʩʦʣʶʪʥʘ ʙʽʣʴʰʽʩʪʴ ʥʝ ʧʨʠʡʤʘʻ ʣʽʢʽʚ ʜʣʷ ʥʦʨʤʘʣʽʟʘʮʽʾ ʨʽʚʥʷ 

ʮʫʢʨʫ ʪʘ ʭʦʣʝʩʪʝʨʠʥʫ ʫ ʢʨʦʚʽ. ʉʝʨʝʜ ʪʠʭ, ʭʪʦ ʤʘʻ ʧʨʦʙʣʝʤʠ ʟ ʘʨʪʝʨʽʘʣʴʥʠʤ ʪʠʩʢʦʤ 

ʧʨʠʥʘʡʤʥʽ ʨʘʟ ʥʘ ʧʽʚʨʦʢʫ ʜʚʽ ʪʨʝʪʠʥʠ ʚʞʠʚʘʶʪʴ ʣʽʢʠ ʜʣʷ ʥʦʨʤʘʣʽʟʘʮʽʾ ʪʠʩʢʫ, 10% ʽ 9 % 

ï ʜʣʷ ʥʦʨʤʘʣʽʟʘʮʽʾ ʨʽʚʥʷ ʮʫʢʨʫ ʽ ʭʦʣʝʩʪʝʨʠʥʫ ʫ ʢʨʦʚʽ ʚʽʜʧʦʚʽʜʥʦ.  

Å ʈʩʡ ʛʡʸʛʤʞʦʦʾ ʨʩʧʚʤʞʥ ʾʠ ʙʩʫʞʩʾʙʤʵʦʡʥ ʫʡʪʣʧʥ ʫʩʞʫʡʦʙ ʧʨʡʫʙʦʡʮ ʨʩʡʢʥʙʼ ʤʾʣʡ 

ʦʙ ʧʪʦʧʛʾ ʛʤʙʪʦʡʮ ʠʦʙʦʵ ʾ ʝʧʪʛʾʝʬ, ʪʫʾʤʵʣʡ ʟ ð ʨʩʞʨʙʩʙʫʡ, ʩʞʣʧʥʞʦʝʧʛʙʦʾ 

ʤʾʣʙʩʞʥ, 15% ï ʚʽʜʨʘʟʫ ʟʚʝʨʪʘʶʪʴʩʷ ʜʦ ʣʽʢʘʨʷ, 10% ï ʢʦʨʠʩʪʫʶʪʴʩʷ ʟʘʩʦʙʘʤʠ 

ʥʘʨʦʜʥʦʾ ʤʝʜʠʮʠʥʠ. 7% ʛʠʙʜʙʤʾ ʦʾʰʧʜʧ ʦʞ ʩʧʚʤʸʫʵ ʬ ʝʙʦʾʢ ʪʡʫʬʙʯʾʿ ï ʪʘʢʠʭ ʙʽʣʴʰʝ 

ʩʝʨʝʜ ʤʦʣʦʜʽ ʽ ʣʶʜʝʡ ʩʝʨʝʜʥʴʦʛʦ ʚʽʢʫ. ʂʝʨʫʚʘʪʠʩʷ ʚʣʘʩʥʠʤ ʜʦʩʚʽʜʦʤ ʽ ʟʥʘʥʥʷʤʠ ʱʦʜʦ 

ʥʝʦʙʭʽʜʥʠʭ ʣʽʢʽʚ ʙʽʣʴʰ ʩʭʠʣʴʥʽ ʩʝʣʷʥʠ, ʩʪʘʨʰʽ ʣʶʜʠ ʪʘ ʞʽʥʢʠ.   

Å 79% ʥʙʼ ʠʛʡʰʣʬ ʨʩʧʜʬʤʷʛʙʫʡʪʸ ʦʙ ʪʛʾʟʧʥʬ ʨʧʛʾʫʩʾ ʲʧʝʦʸ, 15% ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ 

ʪʠʞʜʝʥʴ, 5% ʽ 1% % ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʘʙʦ ʨʘʟ ʥʘ ʤʽʩʷʮʴ ʚʽʜʧʦʚʽʜʥʦ. ɿʥʘʯʥʦ ʙʽʣʴʰʝ ʯʘʩʫ 

ʥʘ ʩʚʽʞʦʤʫ ʧʦʚʽʪʨʽ ʧʨʦʚʦʜʷʪʴ ʩʽʣʴʩʴʢʽ ʤʝʰʢʘʥʮʽ, ʚʽʜʥʦʩʥʦ ʙʽʣʴʰʝ ʞʽʥʢʠ ʪʘ ʩʪʘʨʰʽ 

ʣʶʜʠ. 

Å 43% ʩʞʪʨʧʦʝʞʦʫʾʛ ʠʙʠʦʙʰʡʤʡ, ʲʧ ʛʟʡʛʙʷʫʵ ʪʛʾʟʾ ʭʩʬʣʫʡ ʫʙ ʧʛʧʰʾ ʱʦʜʥʷ, ʤʘʡʞʝ 

ʩʪʽʣʴʢʠ ʞ (41%) ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʪʠʞʜʝʥʴ, 13% ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʤʽʩʷʮʴ, 3% ï ʨʘʟ ʥʘ 

ʤʽʩʷʮʴ ʘʙʦ ʨʽʜʰʝ. ʉʚʽʞʽ ʧʨʦʜʫʢʪʠ  ʜʝʱʦ ʙʽʣʴʰʝ ʩʭʠʣʴʥʽ ʩʧʦʞʠʚʘʪʠ ʩʝʣʷʥʠ, ʤʦʣʦʜʴ ʪʘ 

ʞʽʥʢʠ. 

Å ʅʙʢʟʞ ʫʩʞʫʡʦʙ ʧʨʡʫʙʦʡʮ ʛʣʙʠʙʤʡ, ʲʧ ʛʟʡʛʙʷʫʵ ʥõʸʪʧ ʱʦʜʥʷ, ʙʽʣʴʰʝ ʧʦʣʦʚʠʥʠ ï 

ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʪʠʞʜʝʥʴ, 15% ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʤʽʩʷʮʴ, 3% ï ʨʘʟ ʥʘ ʤʽʩʷʮʴ ʘʙʦ ʨʽʜʰʝ, 

1% ï ʥʝ ʚʞʠʚʘʶʪʴ ʥʽʢʦʣʠ. ɿʘʢʦʥʦʤʽʨʥʦ, ʢʽʣʴʢʽʩʪʴ ʯʦʣʦʚʽʢʽʚ, ʷʢʽ ʚʞʠʚʘʶʪʴ ʤôʷʩʥʽ 

ʧʨʦʜʫʢʪʠ ʱʦʜʝʥʥʦ ʻ ʜʝʱʦ ʙʽʣʴʰʦʶ ʫ ʧʦʨʽʚʥʷʥʥʽ ʟ ʞʽʥʢʘʤʠ; ʫ ʩʚʦʶ ʯʝʨʛʫ, ʩʝʣʷʥʠ ʽ 

ʤʦʣʦʜʴ ʩʧʦʞʠʚʘʶʪʴ ʤôʷʩʦ ʯʘʩʪʽʰʝ ʟʘ ʤʽʩʪʷʥ ʽ ʩʪʘʨʰʠʭ ʣʶʜʝʡ. 

Å ɺʤʡʠʵʣʧ ʫʩʞʫʡʦʡ ʩʞʪʨʧʦʝʞʦʫʾʛ ʲʧʝʞʦʦʧ ʪʨʧʟʡʛʙʷʫʵ ʣʧʦʝʡʫʞʩʪʵʣʾ ʛʡʩʧʚʡ ʫʙ 

ʛʡʨʾʰʣʬ (ʩʝʨʝʜ ʥʠʭ ʙʽʣʴʰʝ ʤʦʣʦʜʽ, ʯʦʣʦʚʽʢʽʚ ʽ ʩʝʣʷʥ), 43% ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʪʠʞʜʝʥʴ, 

ʯʚʝʨʪʴ ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʤʽʩʷʮʴ, 6% ï ʨʘʟ ʥʘ ʤʽʩʷʮʴ ʘʙʦ ʨʽʜʰʝ, 1% ï ʥʽʢʦʣʠ.  

Å 18% ʧʨʡʫʙʦʡʮ ʠʾʠʦʙʤʡʪʸ ʬ ʲʧʝʞʦʦʧʥʬ ʛʟʡʛʙʦʦʾ ʪʥʙʟʞʦʧʿ, ʟʡʩʦʧʿ ʿʟʾ, ʤʘʡʞʝ 

ʧʦʣʦʚʠʥʘ ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʪʠʞʜʝʥʴ, ʯʚʝʨʪʴ ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʤʽʩʷʮʴ, 10% ï ʨʘʟ ʥʘ 

ʤʽʩʷʮʴ ʘʙʦ ʨʽʜʰʝ, 2% ï ʥʝ ʚʞʠʚʘʶʪʴ ʥʽʢʦʣʠ. ʩʝʨʝʜ ʪʠʭ, ʭʪʦ ʾʾ ʚʞʠʚʘʻ ʱʦʜʥʷ, ʯʦʣʦʚʽʢʽʚ 

ʚʜʚʽʯʽ ʙʽʣʴʰʝ ʥʽʞ ʞʽʥʦʢ ʪʘ ʤʦʣʦʜʽ.   

Å 10% ʛʾʝʠʦʙʰʡʤʡ ʲʧʝʞʦʦʞ ʛʟʡʛʙʦʦʸ ʚʞʠʙʤʣʧʜʧʤʵʦʡʮ ʜʙʠʧʛʙʦʡʮ ʦʙʨʧʿʛ, 25% ï 

ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʪʠʞʜʝʥʴ, ʧʦ 24% ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʤʽʩʷʮʴ ʪʘ ʨʘʟ ʥʘ ʤʽʩʷʮʴ ʘʙʦ ʨʽʜʰʝ, 

16% ï ʥʝ ʚʞʠʚʘʶʪʴ ʥʽʢʦʣʠ. ʉʝʨʝʜ ʦʩʪʘʥʥʽʭ ʧʝʨʝʚʘʞʥʦ ʙʽʣʴʰʝ ʞʽʥʦʢ, ʩʪʘʨʰʠʭ ʣʶʜʝʡ 

ʪʘ ʤʽʩʴʢʦʛʦ ʥʘʩʝʣʝʥʥʷ.  

Å 15% ʩʞʪʨʧʦʝʞʦʫʾʛ ʛʡʥʾʩʷʷʫʵ ʙʩʫʞʩʾʙʤʵʦʡʢ ʫʡʪʣ ʲʧʝʦʸ, 26% ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ 

ʤʽʩʷʮʴ, 15%  ̔14% ï ʢʦʞʥʽ 3 ʪʘ 6 ʤʽʩʷʮʽʚ, 10% ï ʨʘʟ ʥʘ ʨʽʢ, 16% ï ʨʽʜʰʝ ʥʽʞ ʨʘʟ ʥʘ ʨʽʢ.  

Å ʋʩʞʫʡʦʙ ʩʞʪʨʧʦʝʞʦʫʾʛ ʠʾʠʦʙʤʙʪʸ, ʲʧ ʟʧʝʦʧʜʧ ʩʙʠʬ ʦʞ ʥʙʤʙ ʨʩʧʚʤʞʥ ʠ 

ʙʩʫʞʩʾʙʤʵʦʡʥ ʫʡʪʣʧʥ, 18% ï ʤʘʶʪʴ ʪʘʢʽ ʧʨʦʙʣʝʤʠ ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʤʽʩʷʮʴ, ʧʦ 14% ï 

ʢʦʞʥʽ 6  ̔3 ʤʽʩʷʮʽʚ, 10% ï ʨʽʜʰʝ 1 ʨʘʟʫ ʥʘ ʨʽʢ, ʚ ʪʦʡ ʯʘʩ ʷʢ 6% ï ʱʦʜʥʷ. ʇʨʦʙʣʝʤʠ ʟ 

ʘʨʪʝʨʽʘʣʴʥʠʤ ʪʠʩʢʦʤ ʯʘʩʪʽʰʝ ʚʠʥʠʢʘʶʪʴ ʫ ʞʽʥʦʢ  ̔ʣʶʜʝʡ ʩʪʘʨʰʦʛʦ ʚʽʢʫ; ʚʦʥʠ ʞ 

ʯʘʩʪʽʰʝ ʡʦʛʦ ʧʝʨʝʚʽʨʷʶʪʴ. ʏʠʤ ʙʽʜʥʽʰʽ ʣʶʜʠ ʪʘ ʯʠʤ ʯʘʩʪʽʰʝ ʚʦʥʠ ʚʽʜʯʫʚʘʶʪʴ ʩʪʨʝʩ, 

ʪʠʤ ʨʝʛʫʣʷʨʥʽʰʝ ʩʪʠʢʘʶʪʴʩʷ ʟ ʧʨʦʙʣʝʤʘʤʠ ʟ ʘʨʪʝʨʽʘʣʴʥʠʤ ʪʠʩʢʦʤ.  

Å ɻʙʜʬ ʪʛʧʜʧ ʫʾʤʙ ʲʧʝʞʦʦʧ ʛʡʥʾʩʷʷʫʵ 14% ʧʨʡʫʙʦʡʮ, 24% ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʤʽʩʷʮʴ, 

ʧʦ 15% ï ʢʦʞʥʽ 3 ʪʘ 6 ʤʽʩʷʮʽʚ, 13% ï ʨʘʟ ʥʘ ʨʽʢ, 16% ï ʨʽʜʰʝ ʥʽʞ ʨʘʟ ʥʘ ʨʽʢ. ʄʦʣʦʜʴ  ̔

ʣʶʜʠ ʩʝʨʝʜʥʴʦʛʦ ʚʽʢʫ ʚʽʜʥʦʩʥʦ ʯʘʩʪʽʰʝ ʚʠʤʽʨʶʶʪʴ ʚʘʛʫ ʩʚʦʛʦ ʪʽʣʘ ʧʦʨʽʚʥʷʥʦ ʟʽ 

ʩʪʘʨʰʠʤʠ ʣʶʜʴʤʠ. 

Å ɺʾʤʵʱʞ ʫʩʞʫʡʦʡ (35%) ʩʞʪʨʧʦʝʞʦʫʾʛ ʩʧʚʤʸʫʵ ʞʤʞʣʫʩʧʣʙʩʝʾʧʜʩʙʥʬ ʩʾʝʱʞ 1 ʩʙʠʬ 

ʦʙ ʩʾʣ, ʪʘʢʘ ʞ ʢʽʣʴʢʽʩʪʴ ï ʢʦʞʝʥ ʨʽʢ, 16% ï ʢʦʞʥʽ 6 ʤʽʩʷʮʽʚ, ʣʠʰʝ 4  ̔2% ï ʢʦʞʥʽ 3 ʤʽʩʷʮʽ 

ʘʙʦ ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʤʽʩʷʮʴ ʚʽʜʧʦʚʽʜʥʦ. ɾʽʥʢʠ ʜʝʱʦ ʯʘʩʪʽʰʝ ʧʨʦʭʦʜʷʪʴ ʜʘʥʫ ʧʨʦʮʝʜʫʨʫ 

ʘʥʽʞ ʯʦʣʦʚʽʢʠ. ʊʘʢʦʞ ʯʠʤ ʩʪʘʨʰʽ ʨʝʩʧʦʥʜʝʥʪʠ, ʪʠʤ ʯʘʩʪʽʰʝ ʚʦʥʠ ʨʦʙʣʷʪʴ 

ʝʣʝʢʪʨʦʢʘʨʜʽʦʛʨʘʤʫ. 

Å 35% ʧʨʡʫʙʦʡʮ ʨʞʩʞʛʾʩʸʷʫʵ ʩʾʛʞʦʵ ʯʬʣʩʬ ʛ ʣʩʧʛʾ ʩʾʝʱʞ ʦʾʟ ʩʙʠ ʦʙ ʩʾʣ, ʯʚʝʨʪʴ ï 

ʢʦʞʝʥ ʨʽʢ, 15% ï ʢʦʞʥʽ 6 ʤʽʩʷʮʽʚ, 7% ï ʢʦʞʥʽ 3 ʤʽʩʷʮʽ, ʣʠʰʝ 2  ̔1% ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ 

ʤʽʩʷʮʴ ʘʙʦ ʢʦʞʝʥ ʜʝʥʴ ʚʽʜʧʦʚʽʜʥʦ, 16% ï ʥʝ ʟʤʦʛʣʠ ʚʽʜʧʦʚʽʩʪʠ. ɾʽʥʢʠ  ̔ʩʪʘʨʰʽ ʣʶʜʠ 

ʚʜʘʶʪʴʩʷ ʜʦ ʧʝʨʝʚʽʨʦʢ ʨʽʚʥʷ ʮʫʢʨʫ ʫ ʢʨʦʚʽ ʜʝʱʦ ʯʘʩʪʽʰʝ. 

Å 37% ʩʞʪʨʧʦʝʞʦʫʾʛ ʨʞʩʞʛʾʩʸʷʫʵ ʩʾʛʞʦʵ ʮʧʤʞʪʫʞʩʡʦʬ ʬ ʣʩʧʛʾ ʩʾʝʱʞ 1 ʩʙʠʬ ʦʙ ʩʾʣ, 

19% ï ʢʦʞʝʥ ʨʽʢ, 13% ï ʢʦʞʥʽ 6 ʤʽʩʷʮʽʚ, ʣʠʰʝ 5  ̔2% ï ʢʦʞʥʽ 3 ʤʽʩʷʮʽ ʘʙʦ ʢʽʣʴʢʘ ʨʘʟʽʚ 

ʥʘ ʤʽʩʷʮʴ ʚʽʜʧʦʚʽʜʥʦ, ʯʚʝʨʪʴ ï ʥʝ ʟʤʦʛʣʠ ʚʽʜʧʦʚʽʩʪʠ. ɾʽʥʢʠ ʫ ʧʦʨʽʚʥʷʥʥʽ ʟ ʯʦʣʦʚʽʢʘʤʠ 

ʜʝʱʦ ʯʘʩʪʽʰʝ ʚʜʘʶʪʴʩʷ ʜʦ ʧʝʨʝʚʽʨʦʢ ʭʦʣʝʩʪʝʨʠʥʫ ʫ ʢʨʦʚʽ, ʘ ʣʶʜʠ ʩʝʨʝʜʥʴʦʛʦ ʪʘ 

ʩʪʘʨʰʦʛʦ ʚʽʢʫ ï ʯʘʩʪʽʰʝ ʟʘ ʤʦʣʦʜʴ.  

Å ʅʙʢʟʞ ʨʧʤʧʛʡʦʙ (45%) ʧʨʡʫʙʦʡʮ ʠʙʸʛʡʤʙ, ʲʧ ʦʾʣʧʤʡ ʦʞ ʠʛʞʩʫʙʤʙʪʸ ʠʙ ʥʞʝʡʰʦʡʥ 

ʧʚʪʤʬʜʧʛʬʛʙʦʦʸʥ, ʨʧʛõʸʠʙʦʡʥ ʾʠ ʪʞʩʯʞʛʧ-ʪʬʝʡʦʦʡʥʡ ʠʙʮʛʧʩʷʛʙʦʦʸʥʡ. 10% 

ʤʘʣʠ ʧʦʜʽʙʥʠʡ ʜʦʩʚʽʜ ʢʽʣʴʢʘ ʨʦʢʽʚ ʪʦʤʫ, 16% ï ʨʽʢ ʪʦʤʫ  ̔ʙʽʣʴʰʝ, 20% ï ʢʽʣʴʢʘ ʤʽʩʷʮʽʚ 

ʪʦʤʫ, 6% ï ʢʽʣʴʢʘ ʪʠʞʥʽʚ ʪʦʤʫ,  ̔ 1% ï ʥʝʱʦʜʘʚʥʦ. ʉʝʨʝʜ ʪʠʭ, ʭʪʦ ʟʚʝʨʪʘʚʩʷ ʟʘ 

ʧʦʜʽʙʥʠʤʠ ʧʦʩʣʫʛʘʤʠ ʧʨʦʪʷʛʦʤ ʦʩʪʘʥʥʽʭ ʤʽʩʷʮʽʚ ʜʝʱʦ ʙʽʣʴʰʝ ʤʽʩʪʷʥ, ʘʥʽʞ ʩʝʣʷʥ (31% 

ʧʨʦʪʠ 22%), ʞʽʥʦʢ ʙʽʣʴʰʝ, ʘʥʽʞ ʯʦʣʦʚʽʢʽʚ (32% ʧʨʦʪʠ 20%), ʤʘʡʞʝ ʚʜʚʽʯʽ ʙʽʣʴʰʝ 

ʙʽʜʥʠʭ, ʘʥʽʞ ʟʘʙʝʟʧʝʯʝʥʠʭ (38% ʧʨʦʪʠ 20%)  ̔ʚʪʨʠʯʽ ʙʽʣʴʰʝ ʣʶʜʝʡ ʩʪʘʨʰʦʛʦ ʚʽʢʫ ʘʥʽʞ 

ʤʦʣʦʜʽ (43% ʧʨʦʪʠ 13%).  

 

ʈɽɿʖʄɽ 
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Å ʋʩʞʫʡʦʙ ʩʞʪʨʧʦʝʞʦʫʾʛ ʬ ʛʡʨʙʝʣʬ ʛʡʦʡʣʦʞʦʦʸ ʨʩʧʚʤʞʥ ʾʠ ʪʞʩʯʞʛʧ-ʪʬʝʡʦʦʧʷ 

ʪʡʪʫʞʥʧʷ ʠʛʞʩʫʙʷʫʵʪʸ ʝʧ ʥiʪʵʣʧʿ/ʩʙʢʧʦʦʧʿ ʤiʣʙʩʦʾ, ʨʧʤʾʣʤʾʦʾʣʡ, 16% ï ʜʦ 

ʈʽʚʥʝʥʩʴʢʦʾ ʦʙʣʘʩʥʦʾ ʢʣiʥiʯʥʦʾ ʣiʢʘʨʥʽ, 11% ï ʜʦ ʦʙʣʘʩʥʦʛʦ ʢʣʽʥʽʯʥʦʛʦ ʣʽʢʫʚʘʣʴʥʦ-

ʜʽʘʛʥʦʩʪʠʯʥʦʛʦ ʮʝʥʪʨʫ ʽʤ. ɺ.ʇʦʣʽʱʫʢʘ, 9% ï ʜʦ ʩʽʤʝʡʥʦʛʦ ʣʽʢʘʨʷ (ʣʽʢʘʨʩʴʢʦʾ 

ʘʤʙʫʣʘʪʦʨʽʾ), 8% - ʜʦ ʰʚʠʜʢʦʾ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ, ʧʦ 5% ï ʜʦ ʧʨʠʚʘʪʥʠʭ ʤʝʜʠʯʥʠʭ 

ʟʘʢʣʘʜʽʚ ̔  ʬʝʣʴʜʰʝʨʩʴʢʦ-ʘʢʫʰʝʨʩʴʢʠʭ ʧʫʥʢʪʽʚ.  

Å ʂʨʘʱʽ ʦʮʽʥʢʠ ʨʝʩʧʦʥʜʝʥʪʽʚ ʟ ʦʛʣʷʜʫ ʥʘ ʷʢʽʩʪʴ ʤʝʜʠʯʥʦʛʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ 

ʢʘʨʜʽʦʣʦʛʽʯʥʠʭ ʚʽʜʜʽʣʘʭ ʦʪʨʠʤʘʣʠ ʪʘʢʽ ʟʘʢʣʘʜʠ: ʤiʩʴʢʽ/ʨʘʡʦʥʥʽ ʣiʢʘʨʥʽ, ʧʦʣʽʢʣʽʥʽʢʠ ï 

ʤʘʡʞʝ ʪʨʝʪʠʥʘ ʧʦʟʠʪʠʚʥʠʭ ʦʮʽʥʦʢ, ʩʽʤʝʡʥʠʡ ʣʽʢʘʨ ï 21%, ʰʚʠʜʢʘ ʤʝʜʠʯʥʘ ʜʦʧʦʤʦʛʘ 

ʪʘ ʈʽʚʥʝʥʩʴʢʘ ʦʙʣʘʩʥʘ ʢʣiʥiʯʥʘ ʣiʢʘʨʥʷ ï ʧʦ 20%, ʦʙʣʘʩʥʠʡ ʢʣʽʥʽʯʥʠʡ ʣʽʢʫʚʘʣʴʥʦ-

ʜʽʘʛʥʦʩʪʠʯʥʠʡ ʮʝʥʪʨ ̔ ʤ. ɺ.ʇʦʣʽʱʫʢʘ ï 18%, ʧʨʠʚʘʪʥʽ ʟʘʢʣʘʜʠ ï 14%, ʌɸʇʠ ï 13%.  

Å 42% ʧʨʡʫʙʦʡʮ ʛʛʙʟʙʷʫʵ, ʲʧ ʬ ʿʮʦʵʧʥʬ ʦʙʪʞʤʞʦʧʥʬ ʨʬʦʣʫʾ ʝʧʪʫʙʫʦʵʧ ʠʙʣʤʙʝʾʛ, 

ʲʧ ʠʙʢʥʙʷʫʵʪʸ ʤʾʣʬʛʙʦʦʸʥ ʪʞʩʯʞʛʧ-ʪʬʝʡʦʦʡʮ ʠʙʮʛʧʩʷʛʙʦʵ, ʤʘʡʞʝ ʧʦʣʦʚʠʥʘ 

(48%) ï ʥʝʜʦʩʪʘʪʥʴʦ. ʆʩʪʘʥʥʶ ʪʝʟʫ ʧʦʜʽʣʷʻ 61% ʦʧʠʪʘʥʦʛʦ ʩʽʣʴʩʴʢʦʛʦ ʥʘʩʝʣʝʥʥʷ  ̔

35% ʥʘʩʝʣʝʥʥʷ ʤʽʩʪ.  

Å ɸʙʩʦʣʶʪʥʘ ʙʽʣʴʰʽʩʪʴ (91%) ʨʝʩʧʦʥʜʝʥʪʽʚ ʧʦʛʦʜʞʫʶʪʴʩʷ, ʱʦ ʥʘʷʚʥʽʩʪʴ ʟʘʡʚʦʾ ʚʘʛʠ 

ʚʧʣʠʚʘʻ ʥʘ ʨʦʟʚʠʪʦʢ ʩʝʨʮʝʚʦ-ʩʫʜʠʥʥʠʭ ʭʚʦʨʦʙ; 63% ʟʛʦʜʥʽ, ʱʦ ʘʨʪʝʨʽʘʣʴʥʠʡ ʪʠʩʢ 

140/90  ̒ ʚʠʩʦʢʠʤ. ʇʨʠ ʮʴʦʤʫ, 68% ʦʙʽʟʥʘʥʽ ʧʨʦ ʩʠʤʧʪʦʤʠ ʧʨʠ ʧʦʥʠʞʝʥʦʤʫ 

ʘʨʪʝʨʽʘʣʴʥʦʤʫ ʪʠʩʢʫ, 65% ï ʟʥʘʶʪʴ ʧʨʦ ʤʝʪʦʜʠ ʣʽʢʫʚʘʥʥʷ ʫ ʪʘʢʦʤʫ ʚʠʧʘʜʢʫ (ʧʨʠ 

ʧʽʜʚʠʱʝʥʦʤʫ ʘʨʪʝʨʽʘʣʴʥʦʤʫ ʪʠʩʢʫ ï 74 ̔  68% ʚʽʜʧʦʚʽʜʥʦ). 

Å ʇʝʨʝʚʘʞʥʘ ʙʽʣʴʰʽʩʪʴ ʦʧʠʪʘʥʠʭ ʟʛʦʜʥʽ, ʱʦ ʜʣʷ ʧʨʦʬʽʣʘʢʪʠʢʠ  ̔ʧʦʧʝʨʝʜʞʝʥʥʷ ʩʝʨʮʝʚʦ-

ʩʫʜʠʥʥʠʭ ʟʘʭʚʦʨʶʚʘʥʴ ʜʫʞʝ ʚʘʞʣʠʚʦ ʥʝ ʧʘʣʠʪʠ (79%) ʪʘ ʥʝ ʟʣʦʚʞʠʚʘʪʠ ʘʣʢʦʛʦʣʝʤ 

(75%), ʙʽʣʴʰʽʩʪʴ ʚʚʘʞʘʻ ʜʫʞʝ ʚʘʞʣʠʚʠʤ ʜʦʪʨʠʤʫʚʘʪʠʩʷ ʧʨʘʚʠʣ ʟʜʦʨʦʚʦʛʦ 

ʭʘʨʯʫʚʘʥʥʷ (67%), ʧʽʜʪʨʠʤʫʚʘʪʠ ʚʘʛʫ ʩʚʦʛʦ ʪʽʣʘ ʚ ʤʝʞʘʭ ʥʦʨʤʠ (68%), ʟʘʡʤʘʪʠʩʷ 

ʩʧʦʨʪʦʤ (67%), ʧʨʦʭʦʜʠʪʠ ʧʨʦʬʽʣʘʢʪʠʯʥʽ ʤʝʜʠʯʥʽ ʦʙʩʪʝʞʝʥʥʷ (61%).  

Å 79% ʩʞʪʨʧʦʝʞʦʫʾʛ ʠʙʠʦʙʰʡʤʡ, ʲʧ ʧʫʩʡʥʬʷʫʵ ʥʞʝʡʰʦʬ ʾʦʭʧʩʥʙʯʾʷ ʛʾʝ ʤʾʣʙʩʾʛ, 

39% ï ʚʽʜ ʜʨʫʟʽʚ ʪʘ ʩʽʤôʾ, ʪʨʝʪʠʥʘ ï ʚʽʜ ʘʧʪʝʢʘʨʷ ʘʙʦ ʬʘʨʤʘʮʝʚʪʘ, 19% ï ʟ 

ʪʝʣʝʚʽʟʽʡʥʠʭ ʧʨʦʛʨʘʤ, 16% ï ʟ ɯʥʪʝʨʥʝʪʫ, 7%  ̔ʤʝʥʰʝ ï ʟ ʨʘʜʽʦ, ʞʫʨʥʘʣʽʚ, ʚʽʜ ʥʘʨʦʜʥʠʭ 

ʮʽʣʠʪʝʣʽʚ, ʨʝʣʽʛʽʡʥʠʭ ʣʽʜʝʨʽʚ ʪʘ ʩʚʷʱʝʥʥʠʢʽʚ ʪʦʱʦ.  

Å ʉʝʨʝʜ ʪʠʭ, ʭʪʦ ʦʪʨʠʤʫʚʘʣʠ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʧʨʦʬʽʣʘʢʪʠʢʫ ʭʚʦʨʦʙ ʩʝʨʮʝʚʦ-ʩʫʜʠʥʥʦʾ 

ʩʠʩʪʝʤʠ ʪʘ ʢʨʦʚʦʦʙʽʛʫ ʦʩʪʘʥʥʽʤ ʯʘʩʦʤ, ʯʚʝʨʪʴ ʦʪʨʠʤʫʚʘʣʠ ʾ ʾ ʚʽʜ ʩʽʤʝʡʥʦʛʦ ʣʽʢʘʨʷ, 18% 

ï ʟ ʦʛʦʣʦʰʝʥʴ ʚ ʤʝʜʠʯʥʠʭ ʟʘʢʣʘʜʘʭ, ʧʦ 11% ï ʟ ʪʝʣʝʙʘʯʝʥʥʷ (ʨʘʜʽʦ) ʪʘ ʚʽʜ ʜʨʫʟʽʚ, 7% 

ï ʟ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ, 3% ï ʟ ʛʘʟʝʪ  ̔ʞʫʨʥʘʣʽʚ. 46% - ʥʝ ʦʪʨʠʤʫʚʘʣʠ ʞʦʜʥʦʾ ʽʥʬʦʨʤʘʮʽʾ ï 

ʩʝʨʝʜ ʥʠʭ ʙʽʣʴʰʝ ʤʦʣʦʜʽ, ʯʦʣʦʚʽʢʽʚ ʪʘ ʩʝʣʷʥ.  

 

Å ʅʙʢʟʞ ʨʧʤʧʛʡʦʙ (47%) ʩʞʪʨʧʦʝʞʦʫʾʛ ʛʾʝʠʦʙʰʡʤʡ, ̡ ʧ ʛʟʡʛʙʷʫʵ ʙʤʣʧʜʧʤʵʦʾ ʦʙʨʧʿ 

ʩʙʠ ʦʙ ʥʾʪʸʯʵ ʘʙʦ ʨʽʜʰʝ, ʯʚʝʨʪʴ ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʤʽʩʷʮʴ, 7% ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ 

ʪʠʞʜʝʥʴ, 1% ï ʱʦʜʥʷ. ʄʘʡʞʝ ʯʚʝʨʪʴ (22%) ʦʧʠʪʘʥʠʭ ʥʝ ʩʧʦʞʠʚʘʶʪʴ ʩʧʠʨʪʥʦʛʦ 

ʚʟʘʛʘʣʽ ï ʩʝʨʝʜ ʥʠʭ ʚʪʨʠʯʽ ʙʽʣʴʰʝ ʞʽʥʦʢ, ʘʥʽʞ ʯʦʣʦʚʽʢʽʚ, ʤʘʡʞʝ ʚ ʯʦʪʠʨʠ ʨʘʟʠ ʙʽʣʴʰʝ 

ʩʪʘʨʰʠʭ ʣʶʜʝʡ ʘʥʽʞ ʤʦʣʦʜʽ. 

Å ʒʧʝʦʸ ʭʾʠʡʰʦʡʥʡ ʛʨʩʙʛʙʥʡ ʫʙ ʪʨʧʩʫʧʥ ʠʙʢʥʙʷʫʵʪʸ ʤʡʱʞ 14% ʩʞʪʨʧʦʝʞʦʫʾʛ, 

22% ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʪʠʞʜʝʥʴ, 18% ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʤʽʩʷʮʴ, 16% ï ʨʘʟ ʥʘ ʤʽʩʷʮʴ ʘʙʦ 

ʨʽʜʰʝ. 28% ʦʧʠʪʘʥʠʭ ʚʟʘʛʘʣʽ ʥʝ ʟʘʡʤʘʶʪʴʩʷ ʩʧʦʨʪʦʤ ï ʪʘʢʠʭ ʚʜʚʽʯʽ ʙʽʣʴʰʝ ʩʝʨʝʜ 

ʩʪʘʨʰʠʭ ʣʶʜʝʡ, ʘ ʪʘʢʦʞ ʩʝʨʝʜ ʞʽʥʦʢ ̔  ʩʝʣʷʥ.  

Å 74% ʧʨʡʫʙʦʡʮ ʦʞ ʨʙʤʸʫʵ, ʟ ʥʠʭ 60% ï ʥʽʢʦʣʠ ʥʝ ʧʘʣʠʣʠ  ̔14% ï ʢʠʥʫʣʠ. ɿ ʪʠʭ, ʭʪʦ 

ʧʘʣʷʪʴ, 7% ʚʠʧʘʣʶʶʪʴ 1-5 ʩʠʛʘʨʝʪ ʚ ʜʝʥʴ, 8% ï 6-12  ʩʠʛʘʨʝʪ, 9% ï 13-20, 2% ï 

ʙʽʣʴʰʝ 20. ʉʝʨʝʜ ʤʦʣʦʜʽ ʪʘʢʠʭ, ʱʦ ʧʘʣʷʪʴ ʤʘʡʞʝ ʚʜʚʽʯʽ ʙʽʣʴʰʝ ʫ ʧʦʨʽʚʥʷʥʥʷ ʟ 

ʣʶʜʴʤʠ ʚʽʢʦʤ 51  ̔ʩʪʘʨʰʝ, ʩʝʨʝʜ ʯʦʣʦʚʽʢʽʚ ʪʘʢʠʭ ʚ ʧôʷʪʴ ʨʘʟʽʚ ʙʽʣʴʰʝ ʥʽʞ ʩʝʨʝʜ ʞʽʥʦʢ. 

ʄʝʥʰʝ ʧʘʣʷʪʴ ʣʶʜʠ ʟ ʥʠʟʴʢʠʤʠ ʜʦʭʦʜʘʤʠ ʪʘ ʪʽ, ʷʢʽ ʭʪʦ ʧʽʚʨʦʢʫ ʤʘʶʪʴ ʧʨʦʙʣʝʤʠ ʟ 

ʪʠʩʢʦʤ.  

Å ʊʫʩʞʪ ʙʚʧ ʨʧʝʾʚʦʾ ʛʾʝʰʬʫʫʸ ʲʧʝʞʦʦʧ ʛʾʝʰʬʛʙʤʡ 7% ʧʨʡʫʙʦʡʮ, ʤʘʡʞʝ ʦʜʥʘ ʧôʷʪʘ ï 

ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʪʠʞʜʝʥʴ, 43% ï ʢʽʣʴʢʘ ʨʘʟʽʚ ʥʘ ʤʽʩʷʮʴ; ʪʨʝʪʠʥʘ ʞ ʨʝʩʧʦʥʜʝʥʪʽʚ ʥʝ 

ʚʽʜʯʫʚʘʶʪʴ ʩʪʨʝʩʫ ʥʽʢʦʣʠ. ɾʽʥʢʠ  ̔ʤʽʩʴʢʝ ʥʘʩʝʣʝʥʥʷ ʯʘʩʪʽʰʝ ʩʭʠʣʴʥʽ ʧʝʨʝʙʫʚʘʪʠ ʫ 

ʩʪʨʝʩʦʚʦʤʫ ʩʪʘʥʽ ʧʦʨʽʚʥʷʥʦ ʟ ʯʦʣʦʚʽʢʘʤʠ  ̔ʩʽʣʴʩʴʢʠʤʠ ʤʝʰʢʘʥʮʷʤʠ. ʉʝʨʝʜ ʪʠʭ, ʭʪʦ ʥʝ 

ʤʘʻ ʧʨʦʙʣʝʤ ʟ ʪʠʩʢʦʤ, ʤʘʡʞʝ ʚʜʚʽʯʽ ʙʽʣʴʰʝ ʪʠʭ, ʭʪʦ ʥʽʢʦʣʠ ʥʝ ʚʽʜʯʫʚʘʻ ʩʪʨʝʩʫ ʫ 

ʧʦʨʽʚʥʷʥʥʽ ʟ ʪʠʤʠ, ʭʪʦ ʩʪʨʘʞʜʘʻ ʥʘ ʪʠʩʢ ʧʨʠʥʘʡʤʥʽ ʨʘʟ ʥʘ ʧʽʚʨʦʢʫ.   

Å 28% ʧʨʡʫʙʦʡʮ ʝʙʷʫʵ ʨʧʠʡʫʡʛʦʾ ʧʯʾʦʣʡ ʸʣʧʪʫʾ ʥʞʝʡʰʦʧʜʧ ʧʚʪʤʬʜʧʛʬʛʙʦʦʸ, 

ʨʧʛõʸʠʙʦʧʜʧ ʾʠ ʪʞʩʯʞʛʧ-ʪʬʝʡʦʦʡʥʡ ʠʙʮʛʧʩʷʛʙʦʦʸʥʡ, ʬ ʛʤʙʪʦʧʥʬ ʦʙʪʞʤʞʦʧʥʬ 

ʨʬʦʣʫʾ, ʯʚʝʨʪʴ ï ʦʮʽʥʶʶʪʴ ʷʢʽʩʪʴ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʥʝʛʘʪʠʚʥʦ. ʇʨʠ ʮʴʦʤʫ 40% 

ʨʝʩʧʦʥʜʝʥʪʽʚ ʚʟʘʛʘʣʽ ʥʝ ʟʚʝʨʪʘʣʠʩʷ ʜʦ ʚʽʜʧʦʚʽʜʥʠʭ ʟʘʢʣʘʜʽʚ. ʄʽʩʴʢʝ ʥʘʩʝʣʝʥʥʷ ʚ 

ʮʽʣʦʤʫ ʙʽʣʴʰ ʢʨʠʪʠʯʥʝ ʫ ʩʚʦʾʭ ʦʮʽʥʢʘʭ ʧʦʨʽʚʥʷʥʦ ʟ ʩʽʣʴʩʴʢʠʤ. ɺʘʞʣʠʚʦ ʚʽʜʟʥʘʯʠʪʠ, ʱʦ 

ʬ ʩʙʢʯʞʦʫʩʙʮ ʧʚʤʙʪʫʾ y ʣʾʪʫʵ ʥʞʝʡʰʦʧʜʧ ʧʚʪʤʬʜʧʛʬʛʙʦʦʸ ʧʯʾʦʷʷʫʵ ʦʙʢʜʾʩʱʞ.   

Å ʘʣʾʪʫʵ ʤʾʣʬʛʙʦʦʸ ʪʞʩʯʞʛʧ-ʪʬʝʡʦʦʡʮ ʠʙʮʛʧʩʷʛʙʦʵ ʦʙ ʧʚʤʙʪʦʧʥʬ ʩʾʛʦʾ ʧʦʥʘʜ 

ʯʚʝʨʪʴ ʦʧʠʪʘʥʠʭ ʦʮʽʥʶʻ ʧʦʟʠʪʠʚʥʦ, 13% ï ʥʝʛʘʪʠʚʥʦ; ʧʨʠ ʮʴʦʤʫ ʪʠʭ, ʱʦ ʥʝ 

ʟʚʝʨʪʘʣʠʩʷ ʧʦ ʣʽʢʫʚʘʥʥʷ ï ʧʦʣʦʚʠʥʘ. ʉʝʨʝʜ ʪʠʭ, ʭʪʦ ʧʦʟʠʪʠʚʥʦ ʦʮʽʥʶʻ ʜʘʥʠʡ ʘʩʧʝʢʪ, 

ʙʽʣʴʰʝ ʩʝʣʷʥ, ʘʥʽʞ ʤʽʩʪʷʥ. 65% ʦʧʠʪʘʥʠʭ ʥʝ ʟʚʝʨʪʘʣʠʩʷ ʧʦ ʜʘʥʠʡ ʚʠʜ ʧʦʩʣʫʛ ʚ ʽʥʰʠʭ 

ʤʽʩʪʘʭ ʋʢʨʘʾʥʠ. ʉʝʨʝʜ ʪʠʭ, ʭʪʦ ʟʚʝʨʪʘʣʠʩʷ, 12% ʦʮʽʥʶʶʪʴ ʷʢʽʩʪʴ ʧʦʩʣʫʛ ʧʦʟʠʪʠʚʥʦ, 

5% ī ʥʝʛʘʪʠʚʥʦ. 

 

 

ʈɽɿʖʄɽ 
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Å 38% ʧʨʡʫʙʦʡʮ ʣʧʩʡʪʫʬʷʫʵʪʸ ɰʦʫʞʩʦʞʫʧʥ ʲʧʝʦʸ, 35% ï ʥʽʢʦʣʠ. ʄʝʨʝʞʝʶ ʙʽʣʴʰʝ 

ʢʦʨʠʩʪʫʶʪʴʩʷ ʫ ʤʽʩʪʘʭ, ʤʦʣʦʜʴ (ʧʦʥʘʜ 70% ʱʦʜʥʷ) ʪʘ ʣʶʜʠ ʟ ʚʠʱʦʶ ʦʩʚʽʪʦʶ (ʙʽʣʴʰʝ 

ʧʦʣʦʚʠʥʠ ɦ ʦʜʥʷ). 

Å ɯʥʬʦʨʤʘʮʽʶ ʧʨʦ ʤʽʩʮʝʚʽ ʧʦʜʽʾ  ̔ ʞʠʪʪʷ ʦʙʣʘʩʪʽ ʧʨʦʪʷʛʦʤ ʦʩʪʘʥʥʴʦʛʦ ʤʽʩʷʮʷ 

ʨʝʩʧʦʥʜʝʥʪʠ ʦʪʨʠʤʫʚʘʣʠ ʟ ʪʘʢʠʭ ʤʽʩʮʝʚʠʭ ʽʥʪʝʨʥʝʪ-ʩʪʦʨʽʥʦʢ ʷʢ ʏʘʈʽʚʥʝ (16%), 

Erve.ua (14%), ʏʝʪʚʝʨʪʘ ʚʣʘʜʘ (13%), ʈʽʚʥʝ ʽʥʬʦʨʤʘʮʽʡʥʝ ʪʘ ʈʽʚʥʝ ʚʝʯʽʨʥʻ (ʧʦ 11%), 

ɺʉɽ (8%), ɻʦʣʦʩʥʦ (6%), ʈʘʜʽʦ ʊʨʝʢ (4%), ʇʽʚʥʽʯ ʽʥʬʦ (2%), ʽʥʰʠʭ ʤʽʩʮʝʚʠʭ ʽʥʪʝʨʥʝʪ-

ʩʘʡʪʽʚ (15%). ɺʘʞʣʠʚʦ, ʱʦ ʨʧʤʧʛʡʦʙ ʧʨʡʫʙʦʡʮ ʛʠʙʜʙʤʾ ʦʞ ʰʡʫʙʼ ʥʾʪʯʞʛʡʮ ʪʙʢʫʾʛ. 

ɯʥʬʦʨʤʘʮʽʻʶ ʟ ʨʝʩʫʨʩʽʚ ʏʘʈʽʚʥʝ ʪʘ ʈʽʚʥʝ ɺʝʯʽʨʥʻ ʚʜʚʽʯʽ ʙʽʣʴʰʝ ʢʦʨʠʩʪʫʚʘʣʠʩʷ 

ʤʽʩʪʷʥʠ ʘʥʽʞ ʩʝʣʷʥʠ,  ̔ʥʘʚʧʘʢʠ, ʩʝʣʷʥʠ ʜʝʱʦ ʙʽʣʴʰʝ ʢʦʨʠʩʪʫʚʘʣʠʩʷ ʏʝʪʚʝʨʪʦʶ 

ʚʣʘʜʦʶ  ̔ʚʪʨʠʯʽ ʙʽʣʴʰʝ ï ʨʝʩʫʨʩʦʤ ɺʉɽ. ʈʽʚʥʝ ʚʝʯʽʨʥʻ ï ʨʝʩʫʨʩ ʙʽʣʴʰ ʧʦʧʫʣʷʨʥʠʡ 

ʩʝʨʝʜ ʩʝʨʝʜʥʴʦʛʦ ̔  ʩʪʘʨʰʦʛʦ ʚʽʢʫ. 

Å ɹʽʣʴʰʝ ʧʦʣʦʚʠʥʠ ʨʝʩʧʦʥʜʝʥʪʽʚ ʢʦʨʠʩʪʫʻʪʴʩʷ ʩʦʮʽʘʣʴʥʦʶ ʤʝʨʝʞʝʶ ɺʢʦʥʪʘʢʪʽ, 45% ï 

ʆʜʥʦʢʣʘʩʥʠʢʠ, ʪʨʝʪʠʥʘ ï ʌʝʡʩʙʫʢ, 12% ï ɯʥʩʪʘʛʨʘʤ, 5% ï ʊʚʽʪʪʝʨ, 3% ï ʽʥʰʠʤʠ, 16% 

ï ʥʝ ʢʦʨʠʩʪʫʶʪʴʩʷ ʚʟʘʛʘʣʽ. ʄʝʨʝʞʘ ɺʢʦʥʪʘʢʪʽ ʙʽʣʴʰ ʧʦʧʫʣʷʨʥʘ ʩʝʨʝʜ ʤʽʩʴʢʦʛʦ 

ʥʘʩʝʣʝʥʥʷ, ʆʜʥʦʢʣʘʩʥʠʢʠ, ʥʘʚʧʘʢʠ, ʧʦʧʫʣʷʨʥʽʰʽ ʩʝʨʝʜ ʩʽʣʴʩʴʢʦʛʦ ʥʘʩʝʣʝʥʥʷ, ʘ ʪʘʢʦʞ 

ʩʪʘʨʰʠʭ ʦʩʽʙ.  

 

Å ɺʾʤʵʱʾʪʫʵ ʩʞʪʨʧʦʝʞʦʫʾʛ (74%) ʦʾʰʧʜʧ ʦʞ ʠʦʙʷʫʵ ʧʨʧ ʫʞ, ʲʧ ʉʾʛʦʞʦʪʵʣʙ ʧʚʤʙʪʫʵ  ̓

ʬʰʙʪʦʡʣʧʥ ʪʨʾʤʵʦʧʜʧ ʨʩʧʞʣʫʬ ʊʛʾʫʧʛʧʜʧ ɺʙʦʣʬ ʫʙ ʅʾʦʾʪʫʞʩʪʫʛʙ ʧʮʧʩʧʦʡ ʠʝʧʩʧʛõʸ 

ʌʣʩʙʿʦʡ çʈʧʤʾʨʱʞʦʦʸ ʧʮʧʩʧʦʡ ʠʝʧʩʧʛõʸ ʦʙ ʩʣʫʞʙʽ ʫ ʣʶʜʝʡè, ʷʢʠʡ ʧʝʨʝʜʙʘʯʘʻ 

ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʣʽʢʫʚʘʥʥʷ ʪʘ ʧʨʦʬʽʣʘʢʪʠʢʫ ʭʚʦʨʦʙ ʩʠʩʪʝʤʠ ʢʨʦʚʦʦʙʽʛʫ. ʇʨʠ ʮʴʦʤʫ, 

ʫ ʨʘʡʮʝʥʪʨʘʭ ʦʙʣʘʩʪʽ ʣʶʜʠ ʥʘʡʤʝʥʰʝ ʦʙʽʟʥʘʥʽ ʧʨʦ ʜʘʥʠʡ ʧʨʦʝʢʪ. 17% ï ʱʦʩʴ ʯʫʣʠ ʧʨʦ ʮʝ  ̔

ʣʠʰʝ 7% ï ʟʥʘʶʪʴ. ʇʨʠ ʮʴʦʤʫ, ʧʝʨʝʚʘʞʥʘ ʙʽʣʴʰʽʩʪʴ (73%) ʦʧʠʪʘʥʠʭ ʚʚʘʞʘʶʪʴ 

ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʜʘʥʦʛʦ ʧʨʦʝʢʪʫ ʚʘʞʣʠʚʠʤ. ʃʠʰʝ 10% ʟ ʮʠʤ ʥʝ ʧʦʛʦʜʞʫʶʪʴʩʷ. ʉʝʨʝʜ ʪʠʭ, ʭʪʦ 

ʟʥʘʻ ʧʨʦ ʧʨʦʝʢʪ, ʚʚʘʞʘʶʪʴ ʡʦʛʦ ʜʫʞʝ ʚʘʞʣʠʚʠʤ ʤʘʡʞʝ 60%.  

Å ʅʘ ʜʫʤʢʫ ʧʦʣʦʚʠʥʠ ʨʝʩʧʦʥʜʝʥʪʽʚ, ʽʟ ʟʘʧʨʦʚʘʜʞʝʥʥʷʤ ʜʘʥʦʛʦ ʧʨʦʝʢʪʫ ʟʘʛʘʣʴʥʘ 

ʩʠʪʫʘʮʽʷ ʽʟ ʩʝʨʮʝʚʦ-ʩʫʜʠʥʥʠʤʠ ʟʘʭʚʦʨʶʚʘʥʥʷʤʠ ʚ ʦʙʣʘʩʪʽ ʧʦʢʨʘʱʠʪʴʩʷ, 20% ï 

ʜʫʤʘʶʪʴ, ʱʦ ʩʠʪʫʘʮʽʷ ʥʝ ʟʤʽʥʠʪʴʩʷ (ʪʘʢʘ ʞ ʢʽʣʴʢʽʩʪʴ ʪʠʭ, ʭʪʦ ʥʝ ʤʦʞʝ ʚʽʜʧʦʚʽʩʪʠ), 

ʣʠʰʝ 6% ï ʧʦʛʽʨʰʠʪʴʩʷ. ʉʝʨʝʜ ʪʠʭ, ʭʪʦ ʟʥʘʻ ʧʨʦ ʧʨʦʝʢʪ, ʤʘʡʞʝ 70% ʚʚʘʞʘʶʪʴ, ʱʦ 

ʩʠʪʫʘʮʽʷ ʧʦʢʨʘʱʠʪʴʩʷ. ʇʦʟʠʪʠʚʥʦ ʥʘʣʘʰʪʦʚʘʥʠʭ ʜʝʱʦ ʙʽʣʴʰʝ ʩʝʨʝʜ ʤʦʣʦʜʽ  ̔ʣʶʜʝʡ 

ʩʝʨʝʜʥʴʦʛʦ ʚʽʢʫ, ʘ ʪʘʢʦʞ ʩʝʨʝʜ ʩʽʣʴʩʴʢʦʛʦ ʥʘʩʝʣʝʥʥʷ. 

Å 47% ʦʧʠʪʘʥʠʭ ʚʽʨʷʪʴ, ʱʦ ʩʠʪʫʘʮʽʷ ʫ ʩʠʩʪʝʤʽ ʦʭʦʨʦʥʠ ʟʜʦʨʦʚôʷ ʧʦʢʨʘʱʠʪʴʩʷ ʚʥʘʩʣʽʜʦʢ 

ʤʝʜʠʯʥʦʾ ʨʝʬʦʨʤʠ ʫ ʥʘʡʙʣʠʞʯʽ ʦʜʠʥ-ʜʚʘ ʨʦʢʠ, ʪʨʝʪʠʥʘ ï ʟʘʣʠʰʠʪʴʩʷ ʥʘ ʪʦʤʫ ʞ ʨʽʚʥʽ, 

7% ï ʧʦʛʽʨʰʠʪʴʩʷ.  

Å ɺʾʤʵʱʾʪʫʵ ʧʨʡʫʙʦʡʮ (60%) ʧʫʩʡʥʬʛʙʤʡ ʾʦʭʧʩʥʙʯʾʷ ʨʩʧ ʥʾʪʯʞʛʾ ʨʧʝʾʿ ʠ ʨʩʧʜʩʙʥ 

ʫʞʤʞʣʙʦʙʤʬ ʉʾʛʦʞ-1, ʧʦʥʘʜ ʪʨʝʪʠʥʘ ï ʟ ʈʊɹ, 8% ï ʈʠʪʤ ʊɺ, ʧʦ 7% ï ʉʬʝʨʘ ʊɺ ʪʘ 

ʽʥʰʠʭ. ʄʘʡʞʝ ʪʨʝʪʠʥʘ ï ʚʟʘʛʘʣʽ ʥʝ ʜʠʚʣʷʪʴʩʷ ʤʽʩʮʝʚʦʛʦ ʪʝʣʝʙʘʯʝʥʥʷ. ʇʨʠ ʮʴʦʤʫ, 

ʈʽʚʥʝ-1, ʈʠʪʤ ʊɺ ʪʘ ʉʬʝʨʘ ʊɺ ʤʽʩʪʷʥʠ ʜʠʚʣʷʪʴʩʷ ʙʽʣʴʰʝ ʧʦʨʽʚʥʷʥʦ ʟ ʩʝʣʷʥʘʤʠ, ʪʦʜʽ 

ʷʢ ʈʊɹ ʙʽʣʴʰʝ ʜʠʚʣʷʪʴʩʷ ʩʘʤʝ ʦʩʪʘʥʥʽ (ʘ ʪʘʢʦʞ ʣʶʜʠ ʩʝʨʝʜʥʴʦʛʦ ʪʘ ʩʪʘʨʰʦʛʦ ʚʽʢʫ). 

Å ʉʝʨʝʜ ʨʘʜʽʦʩʪʘʥʮʽʡ ʥʘʡʯʘʩʪʽʰʝ ʨʝʩʧʦʥʜʝʥʪʠ ʩʣʫʭʘʶʪʴ ʥʦʚʠʥʠ ʧʨʦ ʤʽʩʮʝʚʽ ʧʦʜʽʾ ʥʘ 

ʈʘʜʽʦ ʊʨʝʢ (33%), ʈʽʚʥʝ ʌʄ (18%), ʈʠʪʤ ʌʄ (12%), ʈʘʜʽʦ ʇʦʣʽʩʩʷ (8%), ʽʥʰʠʭ (12%). 

ʇʨʠ ʮʴʦʤʫ, ʤʘʡʞʝ ʧʦʣʦʚʠʥʘ ʦʧʠʪʘʥʠʭ ʚʟʘʛʘʣʽ ʥʝ ʩʣʫʭʘʻ ʤʽʩʮʝʚʦʛʦ ʨʘʜʽʦ. ʈʘʜʽʦ ʊʨʝʢ 

ʙʽʣʴʰ ʜʦ ʚʧʦʜʦʙʠ ʤʝʰʢʘʥʮʷʤ ʩʽʣ ʪʘ ʤʦʣʦʜʰʠʤ ʣʶʜʷʤ, ʪʦʜʽ ʷʢ ʩʝʨʝʜ ʤʽʩʪʷʥ ʪʘ 

ʩʪʘʨʰʠʭ ʣʶʜʝʡ ʙʽʣʴʰʝ ʧʦʮʽʥʦʚʫʚʘʯʽʚ ʈʽʚʥʝ ʌʄ. ʊʘʢʦʞ, ʈʠʪʤ ʌʄ, ʈʘʜʽʦ ʇʦʣʽʩʩʷ ʪʘ 

ʨʷʜ ̔ ʥʰʠʭ ʤʽʩʮʝʚʠʭ ʨʘʜʽʦʩʪʘʥʮʽʡ ʩʝʣʷʥʠ ʩʣʫʭʘʶʪʴ ʯʘʩʪʽʰʝ ʫ ʧʦʨʽʚʥʷʥʥʽ ʟ ʤʽʩʪʷʥʘʤʠ. 

Å ʉʝʨʝʜ ʛʘʟʝʪ, ʟʚʽʜʢʠ ʦʧʠʪʘʥʽ ʯʝʨʧʘʶʪʴ ʤʽʩʮʝʚʽ ʥʦʚʠʥʠ, ʥʘʡʧʦʧʫʣʷʨʥʽʰʠʤʠ  ̒ʈʽʚʥʝ ʚʝʯʽʨʥʻ ʪʘ 

ʈʽʚʥʝ ʝʢʩʧʨʝʩ (15%  ̔ 13% ʚʽʜʧʦʚʽʜʥʦ), ʆɻʆ  ̔ɺʽʩʥʠʢ +ʂ (ʧʦ 9%), ʈʽʚʥʝ-ʈʘʢʫʨʩ ʪʘ ɺʽʩʪʽ 

ʈʽʚʥʝʥʱʠʥʠ (ʧʦ 8%), ɺʽʣʴʥʝ ʩʣʦʚʦ (4%). ʊʨʝʪʠʥʘ ʦʧʠʪʘʥʠʭ ʦʪʨʠʤʫʶʪʴ ʽʥʬʦʨʤʘʮʽʶ ʟ ʽʥʰʠʭ 

ʤʽʩʮʝʚʠʭ ʛʘʟʝʪ (ʩʝʨʝʜ ʤʝʰʢʘʥʮʽʚ ʩʽʣ ʪʘʢʠʭ ʘʞ 41%), ʘ 38% ï ʚʟʘʛʘʣʽ ʥʝ ʯʠʪʘʶʪʴ ʛʘʟʝʪ 

(ʧʦʣʦʚʠʥʘ ʟ ʥʠʭ ï ʤʦʣʦʜʴ). ʉʝʨʝʜ ʤʽʩʪʷʥ ʚʽʜʥʦʩʥʦ ʙʽʣʴʰ ʧʦʧʫʣʷʨʥʠʤʠ ʚʠʜʘʥʥʷʤʠ  ̒ʈʽʚʥʝ 

ʝʢʩʧʨʝʩ, ʈʽʚʥʝ-ʈʘʢʫʨʩ ʪʘ ɺʽʩʪʽ ʈʽʚʥʝʥʱʠʥʠ. ʈʽʚʥʝ ʝʢʩʧʨʝʩ, ʆɻʆ  ̔ɺʽʩʥʠʢ +ʂ ʚʽʜʥʦʩʥʦ ʙʽʣʴʰ 

ʧʦʧʫʣʷʨʥʽ ʩʝʨʝʜ ʣʶʜʝʡ ʩʝʨʝʜʥʴʦʛʦ ̔ ʩʪʘʨʰʦʛʦ ʚʽʢʫ. 

 

 

 

ʈɽɿʖʄɽ 



șɁɐȸȵȫ ȼȽȫȸȾ ȷȰȯȳɂȸȹɑ ȮȫȶȾȲɐ 
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ɼʫʞʝ ʨʽʜʢʦ 

ʈʽʜʢʦ 

ʏʘʩʪʦ 

ʅʝ ʜʦʚʽʨʷʶʪʴ ʣʽʢʘʨʶ 

ɼʦʚʽʨʷʶʪʴ ʣʽʢʘʨʶ 

ʅʝ ʟʥʘʶʪʴ ʣʽʢʘʨʷ 

ɿʥʘʶʪʴ ʣʽʢʘʨʷ 

ȺɝɎɱɞɌ. ȽɞɌɞɨ 

ȳəɌɪɞɨ ɗɱɖɌɜɫ/ɐɚɎɱɜɫɪɞɨ/ɣɌɝɞɚɞɌ 

ɓɎɑɜɞɌəəɫ ɐɚ ɗɱɖɌɜɫ  

ʈʾʪʤʸ ʣʧʦʪʬʤʵʫʙʯʾʿ ʠ ʤʾʣʙʩʞʥ ʫʙ ʨʩʡʠʦʙʰʞʦʦʸ ɻʙʥ ʤʾʣʬʛʙʦʦʸ, ɻʡ, ʸʣ ʨʩʙʛʡʤʧ é 
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ɺiʜ ʥʘʨʦʜʥʠʭ ʮiʣʠʪʝʣiʚ, ʚʦʨʦʞʙʠʪiʚ ʪʦʱʦ 

ʅʘ ʨʘʜiʦ 

ɺ ʜʨʫʢʦʚʘʥiʡ ʧʨʝʩi  

ɺ Iʥʪʝʨʥʝʪi 

ʅʘ ʪʝʣʝʙʘʯʝʥʥi 

ɺiʜ ʘʧʪʝʢʘʨiʚ / ʬʘʨʤʘʮʝʚʪiʚ 

ɺiʜ ʙʣʠʟʴʢʠʭ ʪʘ ʟʥʘʡʦʤʠʭ 

ɺiʜ ʤʝʜʠʯʥʠʭ ʧʨʘʮiʚʥʠʢiʚ 

ʇʦʚʥʽʩʪʶ ʜʦʚʽʨʷʶ ʉʢʦʨʽʰʝ ʜʦʚʽʨʷʶ ɺʘʞʢʦ ʚiʜʧʦʚiʩʪʠ ʉʢʦʨʽʰʝ ʥʝ ʜʦʚʽʨʷʶ ɿʦʚʩʽʤ ʥʝ ʜʦʚʽʨʷʶ 
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ʆʙʪʣʾʤʵʣʡ ɻʡ ʝʧʛʾʩʸʼʫʞ ʥʞʝʡʰʦʡʥ ʩʞʣʧʥʞʦʝʙʯʾʸʥ? 

ʅʾʪʫʙ ʊʞʤʙ 
18-35  

ʩʧʣʾʛ 

36-50  

ʩʧʣʾʛ 
51 ʾ ʪʫʙʩʱʞ 

ɺiʜ ʤʝʜʠʯʥʠʭ ʧʨʘʮiʚʥʠʢiʚ 88 88 87 86 90 

ɺiʜ ʙʣʠʟʴʢʠʭ ʪʘ ʟʥʘʡʦʤʠʭ 71 70 73 74 65 

ɺiʜ ʘʧʪʝʢʘʨiʚ / ʬʘʨʤʘʮʝʚʪiʚ 69 72 72 68 70 

ɺ Iʥʪʝʨʥʝʪi 30 23 41 25 14 

ʅʘ ʪʝʣʝʙʘʯʝʥʥi 32 23 22 32 30 

ɺ ʜʨʫʢʦʚʘʥiʡ ʧʨʝʩi  25 18 18 23 23 

ʅʘ ʨʘʜiʦ 27 10 16 20 21 

ɺiʜ ʥʘʨʦʜʥʠʭ ʮiʣʠʪʝʣiʚ, ʚʦʨʦʞʙʠʪiʚ ʪʦʱʦ 16 14 10 14 21 

ʩʫʤʘ ʚʽʜʧʦʚʽʜʝʡ çʧʦʚʥʽʩʪʶ ʜʦʚʽʨʷʶè ʪʘ çʩʢʦʨʽʰʝ ʜʦʚʽʨʷʶè 
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ɺʘʞʢʦ ʚiʜʧʦʚiʩʪʠ 

Iʥʰʝ 

ʐʚʠʜʢiʩʪʴ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʘʢʣʘʜi 

ʄʦʞʣʠʚiʩʪʴ ʦʪʨʠʤʘʥʥʷ ʧiʣʴʛʦʚʠʭ ʧʦʩʣʫʛ (ʢʦʥʩʫʣʴʪʘʮʽʡ, ʣʽʢʽʚ) 

ʂʦʤʬʦʨʪʥi ʫʤʦʚʠ ʣiʢʫʚʘʥʥʷ 

ʅʘʷʚʥiʩʪʴ ʩʫʯʘʩʥʦʛʦ ʤʝʜʠʯʥʦʛʦ ʦʙʣʘʜʥʘʥʥʷ 

ʍʦʨʦʰʝ ʩʪʘʚʣʝʥʥʷ ʟ ʙʦʢʫ ʣiʢʘʨiʚ ʪʘ ʧʝʨʩʦʥʘʣʫ ʜʦ ʧʘʮʽʻʥʪʽʚ 

ɼʦʚiʨʘ ʜʦ ʣiʢʘʨiʚ ʫ ʮʴʦʤʫ ʟʘʢʣʘʜi 

ʇʨʦʬʝʩiʦʥʘʣiʟʤ ʪʘ ʜʦʩʚiʜ ʣiʢʘʨiʚ 

ʆʙ ̡ʧ ɻʡ ʦʙʢʚʾʤʵʱʞ ʠʛʞʩʫʙʼʫʞ ʬʛʙʜʬ ʨʾʝ h ʙʪ ʛʡʚʧʩʬ ʤʾʣʬʛʙʤʵʦʧʜʧ ʠʙʣʤʙʝʬ?  

ʅɽ ɹɯʃʔʐɽ 3-ʍ  ɺɸʈɯɸʅʊɯɺ ɺɯɼʇʆɺɯɼɽʁ  
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ʆʙ ̡ʧ ɻʡ ʦʙʢʚʾʤʵʱʞ ʠʛʞʩʫʙʼʫʞ ʬʛʙʜʬ ʨʾʝ h ʙʪ ʛʡʚʧʩʬ ʤʾʣʬʛʙʤʵʦʧʜʧ ʠʙʣʤʙʝʬ?  

ʄʽʩʪʘ ʉʝʣʘ 
18-35  

ʨʦʢʽʚ 

36-50  

ʨʦʢʽʚ 

51 ʽ 

ʩʪʘʨʰʝ 
 ɹiʜʥi  ʄʘʣʦʟʘʙʝʟʧʝʯʝʥi  ɿʘʙʝʟʧʝʯʝʥi 

ʇʨʦʬʝʩiʦʥʘʣiʟʤ ʪʘ ʜʦʩʚiʜ ʣiʢʘʨiʚ 54 63 56 61 57 56 54 65 

ɼʦʚiʨʘ ʜʦ ʣiʢʘʨiʚ ʫ ʮʴʦʤʫ ʟʘʢʣʘʜi 47 49 48 49 47 46 50 47 

ʍʦʨʦʰʝ ʩʪʘʚʣʝʥʥʷ ʟ ʙʦʢʫ ʣiʢʘʨiʚ ʪʘ 

ʧʝʨʩʦʥʘʣʫ ʜʦ ʧʘʮiʻʥʪiʚ 
31 48 41 41 36 37 40 41 

ʅʘʷʚʥiʩʪʴ ʩʫʯʘʩʥʦʛʦ ʤʝʜʠʯʥʦʛʦ 

ʦʙʣʘʜʥʘʥʥʷ 
30 29 35 27 26 26 31 32 

ʂʦʤʬʦʨʪʥi ʫʤʦʚʠ ʣiʢʫʚʘʥʥʷ 24 15 21 18 18 19 15 26 

ʄʦʞʣʠʚiʩʪʴ ʦʪʨʠʤʘʥʥʷ ʧiʣʴʛʦʚʠʭ 

ʧʦʩʣʫʛ 
20 16 12 17 25 23 16 15 

ʐʚʠʜʢiʩʪʴ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʘʢʣʘʜi 17 15 21 15 13 11 18 20 

Iʥʰʝ 2 2 1 1 1 1 

ɺʘʞʢʦ ʚiʜʧʦʚiʩʪʠ 2 5 4 3 3 2 4 3 

ʅɽ ɹɯʃʔʐɽ 3-ʍ  ɺɸʈɯɸʅʊɯɺ ɺɯɼʇʆɺɯɼɽʁ  



ȚȻȹȿɐȶȫȵȽȳȵȫ ȼȰȻɁȰȭȹ-ȼȾȯȳȸȸȳɀ 

ȲȫɀȭȹȻɉȭȫȸɇ 


